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April 20, 2026 
 

2026 Lund Sewer User Fees and System Support 
 

Dear Lund Sewer Property Owner, 
 
This letter outlines the changes to fees, parcel taxes, and deadlines that apply to your account 
in 2026. A summary of system repairs and improvements that occurred in 2025 is also included. 
Please retain the contact information located at the end of this letter for use if you have any 
questions or concerns that arise during the year.  
 
Invoices for your 2026 Lund Sewer user fees were sent out on February 9, 2026. Only 
properties with a sewer connection would have received a user fee invoice.  
 
You may choose to pay your annual fee in one lump sum or two installments, the due dates are: 

 April 30, 2026  Annual Fee OR first half of annual fee due 
 October 31, 2026 Second half of annual fee due 

 
If you began the year with a credit on your account, it will be applied to the first half of your 2026 
annual fee. A second billing statement will be sent to those with a balance owing as of July 1, 
2026.  
 
UPDATE YOUR ACCOUNT 
Remember to keep your contact information current. Contact our office if you have changed 
your name or ownership, mailings address, phone number, or email address. 
 
USER FEES 
The 2026 user fees for Lund Sewer have increased by 5 per cent over 2025. This increase 
offsets rising costs to operate and maintain the system. A copy of the current User Rate Bylaw is 
attached. The rates can also be found at qathet.ca/utilities/sewer and selecting User Rates 
Amendment Bylaw No. 194.24, 2023. 
 
PARCEL TAX  
The 2026 annual parcel tax is estimated at $631.01, an 8.23 per cent increase from 2025. The 
Parcel tax is a flat rate per parcel so does not vary according to property value and will be 
included on your 2026 property tax invoice. This does not include the 5.25% BC Assessment 
collection fee. 
 
SYSTEMS REPAIRS AND IMPROVEMENTS  
The qathet Regional District completed a number of improvements and maintenance work in 
2025. These include: 

 Pump maintenance contractor conducted regular maintenance schedule of all pumps 
and motors in collection system and at the wastewater treatment plant (WWTP).  

 Equalizer pump sent to maintenance shop for rebuild. 
 WWTP and #1Lift station backup power generators serviced. 
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 New sludge pump purchased and installed for the clarifier tank at WWTP. Old pump sent 
for refit, and will be used for backup when refit completed. 

 Sewage outfall underwater inspection took place Dec 17, 2025; this is required every 
two (2) years as per permit. 
 

NEW CONNECTIONS  
For those land owners not yet connected to the sewer system, qathet Regional District requires 
a Service Connection Application be filled out and submitted along with payment of a connection 
fee. Per Lund Sewage Service Connection Bylaw No. 275, any building or structure occupied for 
any purpose must be connected to the system. 
 
A copy of the Service Connection Application form is available on our website at qathet.ca 
under the Red ‘About’ button/Forms and documents/Application Forms. 
 
An application for connection must be approved by the qathet Regional District prior to the 
commencement of any work. Additionally, the building sewer must pass inspection by the qathet 
Regional District prior to connection being made to the service connection. 
 
Further details are outlined in the Regional District’s Lund Sewage Service Connection Bylaw 
275, and Patrick Devereaux, qathet Regional District’s General Manager of Operational 
Services, will be happy to answer any questions regarding your connection to the service. 
 
SEWER SERVICE CONTACTS  
For general inquiries or to report a problem with the sewer system: 
Courtney Robertson, Sewer System Operator 
Phone: 604-483-1410 
 
For technical information, requirements for new service connections or regulations: 
Patrick Devereaux, General Manager of Operational Services 
Phone: 604-487-1380    E-mail: pdevereaux@qathet.ca 
 
For account information and billing inquiries: 
Tracey Hawryluk, Accounts Receivable Administrator   
Phone:   604-485-2260    E-mail: finance@qathet.ca 


